Parent connectivity using
automated calling and Emails

Don Gallemore
Technology Administrator

Vernon Parish’s Joint Readiness Training Center of the United States Army
[Fort Polk] is one of the main suppliers of personnel that might be bound for the
war in Iraq. At times this results in split families and a high degree of rotation
of military families and personnel in and out of the local population. The
district’s communications needs are extreme where movement of personnel and
current status might change on a daily basis.

Out-of-state and out-of-nation communications are necessary and immediate.

Messages are computer generated, assembled and delivered automatically. Both
emails and calls are delivered to father, mother and guardian if the contact data
are different in the student demographic section. Messages are being delivered
“as the events happen at the school.”

‘As it happens’ emails and messages include skips, tardy to class, conduct, low
grades, failing grades, discipline, new assignments, incomplete grades, etc.

If this level of communications were provided by teachers, “When could they
teach?” Vernon’s district system is designed to “‘protect instruction time,”
provide parent connectivity and build student support group communications.

cation
Louisiana’s Largest Administrative Software Development Team! E A R
HQ - High Qualified Review PB - Positive Behavior Support Systems o

JPAR - Parent Command Center Integrated — Data Warehousing

PDA - For Administrators on the Go One Source — Development and Support Software that Emé)owers Educators.
COM-VOIP - Text to Voice and Email Toll-Free — Live Telephone Support WYVW'e gear'com

Grades - Browser Based Grade Book JEDIT- Early Detection For onsite demonstration call

1-800-509-7070






